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Stntjuwwndwlwu  wnbjuuninghwubph  qupqugnudt wnwownpbk  k
dwpnyuwiht hwnnpnwlygnieywu unp Yunwwwp' duwthntubtiing
wbntywwynpjwu unwgdwy, dwwnngdwt b hnfuwugdwt dwdwuwlwyhg
hwpwgnygp: Swuljwgwd hwnnpnwlgnyeywt wupwdwubih dwup pagnpt & hp
pwqiwynnd gnpdwnnyputiph L  wwpwplnye &ubkph  wpunwhwjndwdp:
dwiwtwlwlyhg pYwiht  woluwphnw  wngwug hwppwlubpp nupéb) Gu
pnnnputipp L ndgnhnieniuubpp pwpdpwdwjubne wnwugpwhu dhongubn' unp
ontUs hwnnpnbiny pnnnph wpunwhwjdwt dubpht b nwgdwywpnyeyniutbpp:

WinGuwununipjut nuunwitwuhpnigjw wawplui hwibnbu UL wugbpbu
hwdwgwugwiht  fununyenwd  pnpnp  wpunwhwjnnn - hpwwywpwynwubph b
dbluwpwuniginiuubiph hwnnpnwlwgwulwu Junwuwwnh
(Gqugnpdwpwiwlywt  wnwuduwhwwnynyeniubn u b wjn Yunwwwph
pwnwnphgubinh wnluwjwgdwl |Gqyulwl dhengutinp:

Legqwunyeh  nwunwtwuppnigyniun ppwlwiwgyt) £ hwdwguuguht
fununypenw, dwutwdnpwbu Sbjupny (whqy.' Facebook) unghwiwlwu gwugnid
hwuwubh  hpwwwpwynwiubph b dGYuwpwuneyniutph hhdwt  Jpuw:
Opphuwlubipu puwnpybp Gu Shjupnipwt mwppbip  wbinbluwwndwlwu  Eobiphg
((nwnywlwu wihpubp, Yuwnwywpniygjuup Gupwlw dwpdhuubp, hwupwht
utiunh Ytwnbn, hwupwiht wnlinph YeUnpnuubp W wyu):

(tdwih  punpneniup wywpdwtwynpdwd £ wnbnblunywulwu
wbluuninghwubph  qupgugdwup  gnigpupwg  hwdwgwugwiht  fununyeh
qupgwgiwtu  thwuwnnd U wjn  hwdwwbpunnd  pognp - wpunwhwynnn
hpwwwpwyndubph b deluwpwuneymitutph wénn pwtwyny L
pwgdwquunypjwdp:

Uwinbuwlununypjuu  dbe  Ywplnpdnud £ pnngnph  wpwnwhwjndwt
hinynunhy nmdh  (nwgiwywpngitibph) b wbpnynunhy  wgnbgnyewu
puunipniup, npnup nipophtwy npubnpnu niubu dowynyewihu unpdbpnud L
wndtipubpnud:

Unyu hbGnwgnunipjwt  wpppwlpwangsymiap . wwpdwuwynpJws |
hwidwgwugwjht  fununyph qwpgqugdwt  thwuwny, nph  wpryniupnwd
unghwjwlwu  hwppwyubpnw Yupnly wédb £ panpnp  wpuwhwinnn
hpwwwpwyndubph pwuwlyp b Ywplnpdbp B hwuwpwlynguu Jpu npuw
ubpwanbgnieiniup: <wipy £ Uphk, np pnonpubkpu wpunwgnind Gu ng dhwu
hwuwpwynejwu Jbpwpbpdniupp wju Jwd wjiu fuunph hwunby, wjl ndjwg
wqghu  punpny  dowlnipwht  unpdbpp:  Pnonph  [Gqugnpéwpwuwlwt
hwibgwytpwh nwnwlwuhpnigniup oy £ wiwhu dbwdnpbp wprynituwybin

" Unyu hitnwgninnipyuit opgwiuwnid hwugbiwgnnnh hwnnpnuwluwguwlywt dinwnpnyeiniu uwhdwbne
Uuwwwnwyny Yhpwnnd Gup nwqdwdwpniyenit igpnypen:
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hwnnpnwlygnipwt  junwwwp, nph Yhpwnnwp  upnn b Uywunb
(tqupwtwyuu hwpwyhg wy npnpunubph quipgqugdwun:

Unyu wwblwfununipjuu qppawjutr unpnypl wngwug pnnnpubph
hwdwwwpthwl  plungegnit £ Ggugnpdwpwunipjuu,  Jwulwynpubu,
funupwiht wlwbiph L pwnwpwywpnigjwu  wnbunyeniutbph, huswbu uwb
(Ggqqudswynipwpwunigjwu nyuh ubippn: Unweoht wugquwd thnpd £ wnynd ny
dhwju  gniqunpulut  Jbppndngnit ppwlwuwgut] hwipu b wugbptu
hwdwgwugwiht fununyenuw hwuwubh pegnph wpunwhwjndwu dubiph dhol,
w)jl tmwpnpnot pannph wpunwhwjndwy wnwuduwhwnlniygniuubpp:

Uwnbuwununyzjwu yunpuljn k nwnwiuwuhpby pnnnph
wpunwhuwjndwi lqugnpdwpwtwlwi L dowynipwiht
wnwuduwhwwnynyeniuubpp hwjtipbu b wugtpbu hwdwgwugwiht fununyenud
L gtip hwub| npwug udwunyeniuubnu ne twppbpnigynluubpn:

Lhwnwgnunnipiwt twywwnwyh phpwlwiwgdwt hwdwp woluwnwupnud
wnwownnyb) tu hbwnlyw| fuunhpubipp.

1. hwdwwwpthwy JGpndnyejuu  Gupwpytp ponnph wpunwhwyndwu
funupwyht - whnp' plingdtiny npw ntipp wy) funupwiht wywnbiph
owppntd,

2. nwnwiuwuhpb] pnpnph wpnwhwjndwtu  funupwiht wlwnht punpny
nwqdwdwpnipyniiubpp'  hpnynunhy b wbipinynunhy  pdwuntbpp,
huswbu twl uwhdwub| pnpnph nbpp pwnwpwywpnipiwu nbuntejwu
opowlwynud,

3. nwuwlwngb] pnpnph wpunwhwjndwt  nwgqdwduwpngniaubpp L
puut) pnnph wpunwhwyndwu wepnynunhy wgnbgnuyeniup hwjtiptu
L wugbpbu hwdwgwiugwiht fununypnut’ pun hwnnpnwlygniejwu dby
Ywnngnnuwu b wwwlwnngnqulwu punyph’ pungdting tplyne
igntubipnid npwug udwunigyniuubpp b wwppbpnyeggniiubnn,

4. wnwuduwgub] Gqunbwlwu wwppbp  htwpubph  Yhpwndwdp
pwnuwpwywpniejut nuqdwjwpnugjwi fuwfunnwubpp' Jbp hwubing
npwug dpwyniewiht jnipwhwwnyniyeniuutipn,

5. ytpindti;  hnwinpwihu - dhongubipny  wpunwhwynywd  pnnnpubipp
hwibpbu L wugbpbt hwdwgwugwihu fununypnd’ wnwuduwgubing
dawlynipwihtu tdwunigyniuubpp W tnwppbpnyeniubpp:

LEqywpwuwlwu ytpnwnipjwu dbiennubiph puwpniejnLup
wuwpdwiwdnpgwsd b nwnwdowuphpynn Ungeh punyehg U hbunwgnunneywt
uywwnwlyhg: Ungeh gbppnidnigniut ppwlwitwgyb) £ dh gwpp dbpnnubph
hwdwnpuwlwu  Yhpwndwdp: Stuwlwu npnypubph  nwnwuwuhpnuejwu
hwdwp  Yppwnyt, Gu  Ggupwiwlwu quudwu UL uywpwgpulwu
ybpndsnypywu dbennubpp, hull pnpnp wpunwhwjnnn hpwwywpwynwiubpp b
dbluwpwunipyniuubiph nwunwWuwuhpniywi hwdwp' fununypwhu

4



Jyepnwsnipyut, gqniqunpuliwu  Jepnidnipjut, npuljuwlwu b puwtwlulwu
(Yhtwlwgpulwl) depanutipp:

LEnmwgnnniwt hwdwp depnnupwuwlwt wnbuwulniuhg nintuowihu
wpdbp tu niibtigh] gnpdwpwunigywu ybpwpbpjw) nwunwuwuhpnigyniiubpp (2.
Oupht, 2. Ubip, 2. 3ny, M. Ppwniu, U. Lupuunt, E. SGnddwu, 2. Lhs, M.
Qnwyu, P. dpbgbn, M. Lepnd b wyp) b pnnnph funupwjht wlywht udhpguwd
w2tuwwnnipniutbpp (W (@pnupnpg, £ Ouwnwyu, L. Ywjupwfu, . Pnpubip, &.
Lwnuw, & Ywuwbp, U. Lwhnpbuwn, P. Ukpdh, . Lbint, b, Cwuniul, U. 2hph,
E. Uppwu, . U. twynin, U. Uwunwibu W wyp):

Lhwnwgnunnipiwi hwunmwlw Unep pwnywd £ dhjupnip unghwjwlywu
gwugnd hwuwubih wpwg utunh YGwnbph, upbwpwulbph, nbunnpuuubph
{Chick-fil-A, McDonald's, KFC, Swghp whggw, 12 Yunp whggw, Up. Shpnu b
wju), hbnwhwnnpnwygnipjwt wnwowwnwp owtipwwinpubph (Team, Ucom L
wj|u), juwunieubnh gwugtiph Ywd hwupwiuwunyaubph (Target, Amazon Fresh,
Vons, Grand Candy UL wjyu) UL Undniw| Swnwjnyeniuiubp  dwinnignn
puytipnyeyniutph (Kwjwuwnwup EEYwpwlwtu gwugbp, dbnhw onip b wyu)
wwownnuwlwu kebiphg (pnunhwunip pyny’ 1000 wngwug gpwnnu):

UWtuwwnwupnud  wuounwwunypyut  Gu ubplujugynid  hbinbyw)
nnnyRuUtnp’

o Lwdwgwugwiht tununyph hwpwihnthnfu punypp twwuwnd § Ggygh
unp  Yhpwnnyeniuubph b bqwlwt  unp  hwulwgnyeniuubnh
duwynpdwup b dwuwnigdwip, hwnluwwbu pnpnph wpunwhwjndwi
gnpdpupwgntd:

o Lwdwgwugwiht fununypnu pannph hwnnpnwlygulwu Yunwwwnp
nhnwplydnd £ npwbu hwdwihp gnpdpuewg, nph punwnphgubinhg
Intpwpwuginiph - ppwywuwgnuit wwwhngnw £ wpryniuwybn b
Uwwunwwjhu hwnnpnwygnieniu:

o Pnnnph wpuwhwjndwu  hinYynunhy hdwuntbph b whbppynunhy
wagnbgnipuu  npuunpnwubipp wwpnpnynid - U GiquinGwwit
wmwppbip dhongutiph Yhpwndwdp:

o Pwnwpwywpniypjwu uligpniupubipp fuwfunnudubpp pnnnph
wpuwhwjndwy gnpdpupwgntd wybjwgunwd Gu pnnnph
uwuwnynigyniup b ujwgbigunud Gu nbnblwwnynipiwt  Jwnnigdwu
wpryniuwybinnyegni ne bywinwwjunygniun:

o Pnanph  wpunwhwpndwl  gnpdpupwgnud  hnwinpwiht dhongubiph
Yhpwnniip fupwunud N pnnnph wpunwhwjndwu
nwqdwdwpnipniuubiph wprynitwdtin ppwljwtwgnudp b dendwgunid
pnnnph nidqunieiniup:

o Rwnwpwywpnipjut uygpniupubiph fuwfuwnnuiubph pugqdwaunieniun,
huswbu uwl hnwnph' npwbu  pagnph wpunwhwyndwu  dhongh
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uwhdwunuip, Ypnud Gu dowlynipwhbu punye UL pnpnphu hwnnpnnw
GU wwuwybpwynpnienwu, wpnwhwinswwunyeniu, huswbu twb ng
wwounnuwlwiniypniu:

Uwnbuwpununipjwu  pbuwluwt wpdbpl wju £, np hGnwgnunnipjuu
wpryntupubpp Yupnn Gu hhdp dwnwjbp hwdwgwugwihtu fununyenid funupwiht
wj] wlywnbph hbwnmwgw nwnwuwuhpnieniutph hwdwp, htswbu uwb Ywpnn
tu  fupwub) |Gqupwuwywl dh wpp  hwpwihg  ghwwlwngbiph'
hwnnpnwygdwt  wbunpywl, Ynuphyuwpwtnejwi, hwupwihu  Yuwwbph,
wnguwug ontjwjwghwniejwu qungwgndn:

Lhwnwgnunnipiwl wpnyniupubipp Ywpnn tu gnpdtiulput wipdbp niubuw|
(Gqugnpdwpwuntpjwl, (Gqwdowynipwpwuniypjw, Yhpwnwywu
(Gqwpwuntpjwl, hwoynnuywu Gqupwinygwl nwuptpwgubpnu: Unwyb)
Yuwplnp £ wju thwuwnp, np unwgywd wprynituptubph hhdwtu Jpw htnwguynud
huwpwynp £ dnnbwynpt] wngwug gnpdhp, nptu huptwfuwmn  nutiwyny
Ywpnn b dbjuwpwunnivutiph whnbh  pwquihg qubp b nwuwlwngb
pnnnpubipp’ pun wpnwhwjnwsd nwgdwlwpnieniuubph’ tywunbing wyu Yud
wju hwuwmwwunnypjwt wuwwnwiph wprynivwybnnyuu pupbjwydwp:

UWinbuwlununipniup pwniugwsd & ubpwdnipnithg, Gpbkp qnifuutiphg,
Ggpwlywgnipiniuhg, oguinwgnpdywsd gpwlwuntewi gwulhg:

Lbpwdnpjwu dbe ubpluwjwgynud tu phdwih wpnhwlwuniyginu nt
unpnyep, uwhdwuynwd Gu nwnwWlwuppnygjwu twwwwlu nu fjuunhpubpp,
hpduwynpynd Gu  dbpnnubph punpniniup W dEpnnwpwuwlywu  hhdpp,
wnwowpyynud U wwowwunyepwiu wnwownpywd npnypubipp, npnawpyynud Gu
wnbuwywu U gnpSuwlwu wpdbpubpp:

Unwohti qynifup, npp JbGpuwgpywsd £ «Pnnnph  wpunwhwyndw
ltqugnpéwpwtwluwu nuunidtwuhpnypyuwy mbuwlwu hhduwnpnypubkpp»,
pwnyugwsd £ snpu bupwgfuhg:

Unwoht Gupwgjunud («Pngaph ntpp funupwjhtt wlbph wbunypyw
hwdwwbpuwnnwi»)  ubpluwjwgynd  Gu  funupwjhu - wlnbph  wbunieywt
hpduwnpnyputpp b hwjbgwlwpgbpp, wnwuduwgynud  Gu  wnwppbp
(tqwpwtubtph Ynnihg wnwownpwd funupwiht wlwbph nwuwlywpgnuiubpp,
npnawplynud £ pngaph nbipp win nwuwuwpgnwubph uwunnuynu:

Gnpypnpn Bupwgunid («Pnnnph wpwmwhwyndwtu funupwjhtu wlwhp
nuwqiwjwpnipymubtiph wbuwlwy bhhdpbpp») nwnWuwuppdnd £ pannpp’
npwbu  wuninnuyh  funupwhu  wlhn U ubpluwjwgynd  Gu pannph
wpunwhwjndwu  nwgdwlwpnygniuubph  nuuwlwnpgnwiubpp' bp  hwubing
npwug wnwuduwhwwnnyeniubpp b ophuwswithnyniubpp:

Gppnpn Gupwgfund («Pnnnph  wpwmwhwjndwt funupwjhtt wlwp
pwnupwywpnipjwi nbunypjuu pyup ubppn») wunpwnwnd b Ywwnwpynw
pwnwpwywpnipjwl wbkunipinitubph wbuwlwu hhdptpht U npnawnpyynd £
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ny £ uoky, np gpwnnuwiubipp  hhduwwunwd n‘ur}qp nuI h‘u i qwaun nwnpbip dhgr:fl‘uhnp

dhwdwdw‘uw w nuanra niu: Yhdwhwgpwywu m wy Luz wn h[hu [hququtu ong
Jntpwipwginip l{u umnqa%J r}hmwnhjq[ L npwbu umtu u{u huly wwwndwnny,
gpwnnuwiubiph pwuwyp sh ubplujwgynid, ywpquwbu ugynid £ mnqnuuu htunluphnmrajm‘un
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ny £ uoky, np gpwnnuwiubipp  hhduwwunwd n‘ur}qp nuI h‘u i qwaun nwnpbip dhgr:fl‘uhnp

dhwdwdw‘uw w nuanra niu: Yhdwhwgpwywu m wy Luz wn h[hu [hququtu ong
Jntpwipwginip l{u umnqa%J r}hmwnhjq[ L npwbu umtu u{u huly wwwntwnny,
gpwnnuwiubiph pwuwyp sh ubplujwgynid, ywpquwbu ugynid £ mnqnuuu htunluphnmrajm‘un
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4 Yeghiazaryan G., Tonoyan A., The Category of Politeness in English and Armenian, Politeness and impoliteness, on- and
offline, 5th International Symposium on Politeness, Bazel, Switzerland, 2010, 90:
5Brown P., Levinson S., Politeness: Some universals in language usage, Cambridge University Press, 1987, 130:
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hus yepwpbpnud £ punuwpwywpniygjwt Juppwlwunuubph fuwfundwip'
U hwbpbond, U wugbpbund  pagnp  wpwwhuwynnn  gpwnnuubipnid
hhduwywunwd wnlw Gu bppwblunpmipyut, hunjubnieput U hnfupdpntidwt
Jwppwlwunuubiph fuwfunnidubp, huy hwdwgnpdwlygnipjwu
Juppwlwunuubphg' aup, pwinulip u hwpwpbpwlgnipyub
Jwppwlwunuubiph fuwfuwnnwiubn:

Gpypnpn  Gupwgfund  («&<nuinpp®  pngnph wpnwhwyndwy
Jwlnipwyh dhong hwybpbu b wuqibpbu hwdwgwugwiht fjununypnud»)
nwnwuwuppdnd £ hnwinph nbpp' npubu dowynyeh wpunwhwjndwlu dhong,
pnnnph  wpnwhwjndwt  gnpdplpwgnud b wnwudtwgynd £ npuw
Udwunyniubbpt nt mwppbipnienuiubpp hwibpbu b wugbpbu hwdwgwugwihu
fununyenui:

Cwibpfu b wugpbt hwdwgwugwiht fununyenwi  pnnnph
wpunwhwjndwtu  wnwugpwihu  dhgngubphg £ hnwnpp,  Jwubwynpuytiu'
htquwupp b uwplywqgdp, npnup wnlwjwunw G wwwnlbpwiuowuwihy L
hugniuwghtu, pwnwjht L swpwhpnuwlwy ndwlwu  huwpubiph  dhongny:
Nwnwuwuppnyeywt wpryniupnd Ghwwnbih £, np W hwbipbu, W wugbpbu
hwidwgwugwjht  fununypnuw  gbphofunwWd BU nbwlwlu pwnwiht  huwpubpp
(hwybipbt'  40%, wuqibpbu' 65%): <wjbpbunw W wugbptund qquih phy Gu
Yuaun twl nwlwl swpwhinuwlwu huwpubpp (hwbipbu' 28%, wugtpby'
30%), dhusnbn wugbpbund (wugbpbu' 5%), h wwppbpnyeiniu hwybpbuh
(hwybipbt’ 32%), uwlwdwnby U nbwlwl wwwnlbpwiuswuwhu b ndwlwu
hugniuwhtu  huwpubph ophuwlubipp: Pnnnp wpunwhwjinnn  gpunndutipnid
hnuwinph - wnuwjugdwy [Gqulwu dheongubiph  pwotujwdnijwt  nnynuw)hu
hwpwpbpnyeiniup Ywnbih £ ubplujwgub) gdwwwwnytp 7-h nbupny:
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Cwibptt b wugpbt hwdwgwugwjht fununypend  pnnnph
wpunwhuwjndwi lqwgnpdwpwiwluu wnwusuwhwwinyniginiuubiph
ytipinwnigywu wprynitupnid hwugt) Gup hbnlyw| Ggpuwhwugnuwiubiphu.

1. Pnnnph hpnynunhy  hdwuwnp wpnwhwyndnd £ unmgnnupuwt b
wwywlwnmgnnulwb nwquwydwpnipniuubpny: Ywnmgnnuljwb
pnnnpubpp Gupwnpnuw GU ng dhwju whwé hpwyhbwlhh wunipnuyh L
dbindwgywsd ubpluwjwugnud, wjlk hwugbwuinphpng htinn pwphnpwghwywu
hwpwpbpnyeniuubph duwdnpnd Juwd  wwhwwundd, dhusntin
wwwljwnnignnuwlywy pnpnpubipp dhindwd 5u wnbntlwnynipjwt prnighy
ubpyuwjwgdwup, |nwnuiubph wunbudwiup L wnwbdwund  Gu
yhpwynpwup wpunwhwjnbint gwulynypjudp:

2. Pnnnph wpunwhwpndwt nwqdwywpnipiniuubph punpniggniup Bpynt
Egniutipnud dGdwwbu  wwjdwuwynpjws £ oginwinhpng  dowynipwht
wwinjuwubpnypjudp b hwugbwwhpng  hbin hwpwpbpnyeniuubpp
wwhwwubint b swwpwpwgubint  hwuguwdwupny: Lwjwfunu
ogunwwnbnbpu wybiih qgugdniupwiht Gu b pnulyynn, win hul ywwnbwnny
pnnnph wnwolwhtu Gupwnwqdwywnnriniup Ynnnydnitip - ndgnhnyanil
wpunwhwnbu £, dhusnbin wugjufunu oguwwbntpu wybh hwyywd bu
wnwug qguguniupubnt wpwmwhwjnbine hpbug pltwnwwwywu funupl
ninbp hwugbiwwhpnep' hhduwynpbiny pannph wnwplwu: Uugjwfunu
ogwnwwbpbph puwynpnigjwu gdbpu wpwnwgnnd Gu phliwnuipnieniti -
wnwownynynil, plliwunwipniynil - yhpwinpwitip
Gupwnwgdwywpnyeniubbph hwwfuwyh wnwjwgdwu dhongny:

3. Pnnnph  wpunwhwpndwt  gnpdpupwgp  hwbwju  Gupwnpnd |
whpnynunhy  wagnbgnyeniu, npt wpunwhwpnynd £ funupwht - wyg
wywnbph hwonpnwlwtu ppwgdwdp: <wibpbu b wugbpbu hwdwgwugwhu
fununypenud  punhwunip b Gpwpigpwghgpnepuwt wpgpwhwpgpnd >
wypmidwlignid > iplnbliunpynipini (ppudwnplne Yepwpbpjuwy fubinputip
>  hbywqgw  wubihpbbph wwpqupwbmd  funupwiht wlunbph
htppwagwjnyeniup: <wjtiptu hwdwgwugwiht fununyend wnljw Gu twl
Gnwpuypwghypmpput - wpipwhwppmd > bbpnonygguwill wpypwhwygpndd >
h&pwqu wubhpbbiph wuwpquipwbmd, Gpwipuippughypnyeywt
wmpwhwppmd > wpnwpuwgmy > bGpnnnygguwl wipguwhwpgnid,
Gnwpiypwaqhypmpput - wmpwhwpgpnd > wpnupwgnd,  wypmdwlgnid>
hbypwqu  wubihptbiph  wwpqupwind,  bepnnmppuwt wpgpwhwpgpnid >
ppbnGlhugpdnygnit ippwidwnplne JGpwpbppuy flbinpwitip U wwpquipwiinid
> Ubpnnmppwl, thwly bwdwlwagpnyspwl fulinpuitip,  ppnblywigpynippul
hwjwwphnygput wwhwby U wwpqupwbind  fjunupwihu  wlwnbph
hpwgdwt hbppwaguwnipinp, hul wugtpbu hwdwguwugwiht  fununypnut’
Gpwpiypwahypmpput wpypwhwygmd > hypwqu wbbihpbbph
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wuwpqupwbinmd > ipbnbyunpynieinit ppwdwinplynt Ypwpbpuwy jibinputip
b wypnidwlhgmd > pbnGhunpdnygimi gppwidwinplgne Jepwpbpguy
fubnpwip  tunupwihtu wlywnbph hpugdwy hbppwgwnieniup: Ybpp tpgwd
fjunupwiht wlwbpu  hpwgynd  Gu Gguyuu  unuwwpdwd
dhwynpubpny, npnup  hwugbwwnhpng  wpdwqwupht  hwnnpnnud G
dbnuwunipwiht b Yunnignnwywt punype:

4. Qwibpbu b wuglbpbt hwdwgwugwiht fununyend pnnnpp  hwawfu
wpunwhwjnynud k pwnwpwywpnijwl nwquiwywpnipniuubph
fuwfundwt dhongny: <wjbiptiu hwdwgwugwiht fununyend gliphotunud Gu
puwguuwlwl pwnuwpwdwpniyppul ugpniupubph fuwfunndubpp, dhusnbin
wugbpbu  hwdwgwugwihu  fununypnd’  npwlwt  punwpwywpnipiub
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Anna Hrant Avetisyan

Linguo-Pragmatic Aspects of Complaint in Armenian and English Internet
Discourse

Summary

The research endeavors to undertake a sophisticated and systematically
structured analysis on the intricate aspects of speech act of complaint in Armenian
and English Internet discourse.

The topicality of the research is underscored by the evolution of Internet
discourse, manifesting in a number of publications expressing complaints on social
platforms. This development has garnered notable attention for its profound
impact on societal dynamics. It is crucial to acknowledge that complaints serve as
more than mere reflections of societal attitudes towards specific issues; they
encapsulate the cultural norms distinctive to a given nation. The linguistic scrutiny
of complants within this research aspires to facilitate the formation of an effective
communication pattern, having potential applications for the development of
interrelated linguistic disciplines.

The subject matter of the research pertains to a meticulous analysis of
the linguistic means inherent in the communication patterns discernible within
online complaints in both Armenian and English Internet discourse. Moreover, the
research incorporates the elucidation of the linguistic means employed for the
realization of the components constituting this intricate communication pattern.

The overarching aim of the research is to investigate the linguistic and
cultural characteristics of complaints in both Armenian and English Internet
discourse, with a focus on distinguishing their similarities and differences.

To achieve this aim, the following objectives have been set forth:

“1to undertake a thorough analysis of the speech act of complaint and to

define its functional role in relation to other speech acts,

“*1o rigorously examine the complaint strategies, with a specific emphasis
on unraveling both illocutionary and perlocutionary meanings and to
delineate the role of complaint within the theoretical framework of
politeness,

% to systematically categorize the complaint strategies, to conduct a
comprehensive examination of perlocutionary effects in Armenian and
English Internet discourse, as well as to scrutinize their constructive
and deconstructive nature, emphasizing similarities and differences in
linguistic means used in the given languages,
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“+to distinguish violations of politeness strategies through various linguistic

means in online complaints, highlighting their cultural peculiarities,

“+to deeply delve into humorous means used in both Armenian and English

online complaints, discerning their cultural diversity.

The scientific novelty of the research resides in the detailed exploration
of online complaints within the purview of linguistics, embracing in-depth analyses
of speech act and politeness theories in conjunction with linguo-cultural studies. A
distinctive feature of the research is the pioneering attempt not only to conduct a
comparative analysis of complaint strategies in Armenian and English Internet
discourse but also to systematically identify the unique features characterizing the
complaints for the first time.

The theoretical significance of the research lies in the potential to
establish a foundational framework for subsequent investigations into other speech
acts within the domain of Internet discourse. Moreover, the outcomes hold the
capacity to stimulate advancements in several interrelated linguistic disciplines,
including communication theory, conflict theory, public relations and online
marketing.

The practical value of the research extends into academic disciplines
such as applied linguistics and computational linguistics. Furthermore, the findings
provide a foundation for the potential development of an advanced online tool
designed to automatically filter and categorize complaints within extensive
comment databases. With a specific focus on illocutionary meanings (strategies),
such a tool could substantially enhance the operational efficiency of various
institutions and organizations.

The research is comprised of an introduction, three chapters, a conclusion
and a bibliography.
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Anna [paHTOBHa ABeTuCAH

Nunrsonparmatnyeckne acnekTbl #anobbl B apMAHCKOM W aHrUiiCKOM
MHTepHeT-JUcKypce

Pesiome

Llenbto  wuccnepoBaHuA  ABNAETCA  MPOBELEHUE  KOMIIEKCHOTO W
CMCTEMATM3UPOBAHHOIO aHanN3a CyLHOCTW U CNOMHbIX CTPYKTYPHbIX acrneKkTos
pEeYeBOoro akTa #anobbl B aPMAHCKOM U aHMIMIACKOM UHTEPHET-ANCKYpCax.

AKTyanbHOCTb WCCNEOBaHUA MOAYEPKUBAETCA 3BOJOLMEN UHTEpHET-
JMCKYpca, MpoABMAIOWLENCA B CYLIECTBEHHOM  YBENMYEHUM  KONMYECTBa
nybnukaumii ¢ xanobamu Ha counanbHbix nnatopmax. 1o cobbiTUe NPUBIEKIO
3aMeTHOe BHUMaHWE W3-3a ero riyboKoro BAVAHWA Ha COLMA/bHYHO LUHAMMUKY.
KpaiiHe BaHO mMpu3HaTh, 4TO Kanobbl cnyxar 4em-To BOMbLUMM, YeM MPOCTO
OTpameHWe OTHOLUEeHNA ODLLECTBA K KOHKPETHbIM Npobnemam; OHW BKAKOYAIOT B
cebe KynbTypHble HOpPMbl, XapakTepHble AJA AaHHON Hauuu. JIMHrBUCTUYECKOE
paccMOTpeHue #a106 B pamMKax 3TOro UCCIEA0BaHWA HaMpaBleHO Ha To, 4Tobbl
obnerunTb chopmupoBaHue achcpeKTUBHON Moaenu obLueHnA ¢ NoTeHLUanbHbIM
NpUMEHEHNEM B Pa3BUTUM B3aMMOCBA3aHHbIX IMHIBUCTUYECKUX obnacTeil.

Mpeametom wuccrenoBaHUA ABNAETCA  aHanM3  A3bIKOBbIX CPEACTB,
MNPUCYLLMX  KOMMYHUKATMBHbIM MOAENAM, BbIABNAEMbIM B  COODLLEHMAX U
KOMMeHTapuAX, Bblpamarowyx #anobbl, Kak B apMAHCKOM, Tak U B aHMMKACKOM
WHTEepHET- auckypcax. Kpome Toro, uccnenosaHue BKAIOYAET B cebs BblABNEHUE
A3BIKOBBIX  CPeACTB,  WCMONb3yeMmblX  [AAA  peanu3alu  KOMMOHEHTOB,
COCTaBAOLLMX 3TY CIOKHYHO KOMMYHUKATUBHYIO MOAEb.

OcHoBHaA uenb JAyccepTauuy - WCCNEOBaTb A3BIKOBbIE W KylbTypHble
OCODEHHOCTH, NeXallMe B OCHOBE BbIPaMeHUA Hanod Kak B apMAHCKOM, Tak U B
aHrMMIACKOM MHTEPHET-AWCKYpCcax, C YMNOPOM Ha BblABNEHUE WX CXOACTB W
pasnn4uii.

Llna poctuseHmna 310l wenm 6binn NocTasneHbl ClepyloLLue 3aaaun:

“* MpOBECTM TLIATENbHbIN aHanM3 Peyesoro akTa *anodbl, ONpenenus ero
(hpyHKLMOHaNIBHYIO POfb MO OTHOLLEHUIO K APYIUM PeYeBbIM aKTaMm,

% UM3y4YuTb CTpPaTErMm peyeBoro akta xanodbl, yaenaa ocoboe BHUMaHME
PacKpbITIO KaK WINOKYTUBHbIX, TaKk W MEPNOKYTUBHbIX 3Ha4yeHui, a
TaKke O4EPTUTB POJIb ¥anobbl B TEOPETUYECKNX pPaMKax BEXITUBOCTH,

% cucTematTuyeckn KnaccupmuuposaTb CTpATeruy  BbIPAMEHWA Kanod,
NPoBeCcTU TLATENbHOE UMCCNEOBaHUE MEPNoKyTUBHbIX 3dpexTos B
apMAHCKOM W aHIIMIACKOM WHTEPHET-OUCKYpCax, a Takke MW3YyunTb WX
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